
To unlock your account open a web browser from any device and type the following URL: 
https://passwordreset.microsoftonline.com 

 

1. Type in your Health Advances email address in the User ID field, enter the captcha and then click 
Next. 

 

 

 

https://passwordreset.microsoftonline.com/


 

 

2. Select I know my password but still can’t sign in, then click next. 

 



 

 

3. Select Text my mobile phone, enter your mobile phone number and select Text.  You will receive a 
text message with your one time six-digit verification code. 



 

 

4. Enter the six-digit code and click Next 



 



5. Select Email my alternate email and click email. You will receive an email from 
msonlineservicesteam@microsoftonline.com with the subject Health Advances account email 
verification code containing your one time six-digit verification code. 

 

 

 

 



6. Enter the six-digit code from the email and select Next. 

 
 

 

 

 

 



7. You have now unlocked your account and can sign in to your computer with your password. 

 
 
 
 
 
 
 
 


